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Takoyaki Cooking Experience

[Participation Requirements & Important Notices]

To ensure everyone’s safety, please comply with the following rules.

e Hot surfaces: The griddle and tools are very hot. Do not touch them with bare hands (follow
staff instructions).

¢ No running or horseplay: Running or playing inside the venue is prohibited. Minors and
small children must be supervised by a guardian at all times.

¢ Health condition: Do not participate if you feel unwell or have a fever.

¢ Smoking: The venue is generally non-smoking; however, smoking is allowed in the designated
smoking area. Bringing flammable items is prohibited.

e Allergies: Please inform us in advance of any allergies (e.g., wheat, eggs, dairy, octopus, sauce
ingredients). If not notified in advance, we may be unable to accommodate individual requests.

¢ Clothing & belongings: Oil splashes, stains, or odors may adhere to your clothing or
belongings. Please manage your valuables yourself.

e Operational changes: For safety reasons, the experience may be modified, paused, or
canceled.

[Disclaimer]
The organizer will operate under the following policies:

¢ Injuries/Accidents: Staff will give safety instructions. The organizer is not responsible for
minor injuries caused by not following instructions.

e Belongings/Clothing: The organizer is not responsible for stains, odors, damage to
accessories, or for loss/damage of personal belongings.

o Damage to facilities or equipment: If facilities or equipment are damaged due to a
participant’s intentional act or gross negligence, the participant may be charged the actual
cost of repair or replacement.

e Food Safety: Taking home any ingredients or food (cooked or uncooked) is not allowed.

e Changes/Cancellation/Refunds: The experience may be altered, suspended, or canceled
due to weather, equipment issues, or safety considerations. Refund eligibility and
procedures follow the organizer’s terms and conditions.

e Exceptions: The above disclaimers do not apply to damages caused by the organizer’s
intentional misconduct or gross negligence.
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